[image: ]The Hub, Mareham Road, Horncastle, LN9 6PH
T: 01507 601111
www.e-lindsey.gov.uk


Our Ref:	Warm Homes – Local Grant
Contact:	Home Energy Advice & Retrofit Team
Tel: 		01507 613573
Email: 	greenhomesgrants@e-lindsey.gov.uk
Date: 		DATE 



THE OWNER/OCCUPIER
Address 1
Address 2
Address 3
Postcode


Dear Sir/Madam,

Re: Addresss in full
Save money on heating costs and reduce your carbon footprint

South & East Lincolnshire Councils Partnership have secured funding from the Department for Energy Security and Net Zero (DESNZ) to implement a programme aimed at assisting homeowners and landlords to make improvements to the energy efficiency of their properties.

Warm Homes – Local Grant will provide grants to eligible properties and households.  Your total household income should be less than £36k of which Personal Independence Payment (PIP), Disability Living Allowance (DLA) and Attendance Allowance (AA) will be deducted if you are in receipt of these. Applicants should have total household savings of less than £16,000 per year.

We have checked the Energy Performance Certificate (EPC) register and it would appear that your property has been identified as a property which meets the eligibility criteria in terms of the current Energy Performance Certificate which shows it is rated INSERT RATING and dated INSERT DATE.  

Therefore, the Home Energy Advice & Retrofit Team would be delighted to hear from you if you would like to take advantage of a grant which is available to improve the energy efficiency of your home. The grant funding will be available, subject to demand, until end March 2028 so please get in touch with us by phone or email if this interests you and we can go through the application process. 

The scheme will target low carbon heating such as air source heat pumps as well as energy efficiency measures such as insulation which will help boost your EPC rating.  Grant funding is limited so please don’t delay in contacting us.  

If you have any queries regarding this letter, please feel free to contact the team at greenhomesgrants@e-lindsey.gov.uk or by telephone on 01507 613573.
Yours sincerely,
[image: ]
Mrs Rachel Harwood LLB (Hons)
Project Manager

DATA PROTECTION NOTICE

East Lindsey District Council is a Data Controller and can be contacted at The Hub, Mareham Road, Horncastle, LN9 6PH (Tel: 01507 601111).  The Data Protection Officer can be contacted at the same address.

We are collecting your personal data as part of our Public Task in respect to the overarching project to deliver under our general power of competence (Localism Act 2011) specifically for the delivery, administration, and evaluation of, as well as statistical, research and fraud prevention purposes relating to Warm Homes – Local Grant. Your data will be used for Council Purposes and will be shared with third parties in accordance with the Council’s data sharing agreements including the Department for Energy Security and Net Zero, Sureserve Energy Services and their subcontractors, the Police, local Fire Authority and Lincolnshire County Council in order to prevent or detect crime, to protect public funds or where we are required or permitted to share data under other legislation.

Your personal data will be kept for up to a maximum of 10 years after the case is completed in line with the terms of the grant award.

You have the right to access your data and to rectify mistakes, erase, restrict, object or move your data in certain circumstances.  Please contact the Data Protection Officer for further information or go to our website where your rights are explained in more detail.  If you would like to receive an explanation of your rights in paper format, please contact the Data Protection Officer.

Any complaints regarding your data should be addressed to the Data Protection Officer in the first instance.  If the matter is not resolved you can contact the Information Commissioner’s Office at Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF (Tel: 0303 123 1113)

For further information on our Data Protection Policies please go to our website.
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