Home Upgrade Grant scheme 2

Over the last 5 years the HEART team have worked continuously
to deliver domestic retrofitting projects set out by the Department
of Energy, Security and Net Zero alongside the pilot Local Energy
& RETROFIT TEAM Demonstrator scheme to provide residents with advice and sign
post to funding opportunities heres some of our achievements:

“| was offered the HUG2 grant. Originally it was
discussed that | would have insulation measures for a
fabric first approach but after reviewing my property
they discovered it wasn't fully viable, after a chat with
my case officer, | told her my oil boiler was broken she
told me it may be possible to get an Air Source Heat
Pump, she also paired it with solar panels which could
still meet the heat demand without the insulation. My
house is much warmer than it has ever been and the
solar panels have greatly reduced my electric bills too.
As a single working man I've never had anything like
this given to me before. It's greatly improved the
warmth of my house and also helped me reduce my
carbon footprint and bills. Massive thanks to my case
officer for all her hard work! Also all the Everwarm
people did such a good job especially Liam who fit the
heat pump. Many thanks!!”

-Resident from Theddlethorpe

“Our case officer kept in touch through the

whole process, It has been worth the wait,

the Solar Panels and windows have made
such a difference. | am very grateful.”

-Ms Smith, Resident of Spalding
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9 Tonnes of carbon has been
reduce from this property.
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The whole team went above and
beyond to help whenever
necessary; they were all lovely to
deal with from start to finish. The
team and all the workmen who |
dealt with were brilliant. The
works are fantastic and we are
enormously grateful to everyone
involved.

-Resident from Chapel St
Leonards

“| really appreciate having all the improvements

made on the house which will make it warm in
the Winter. | am so looking forward to being
warmer. The whole programme is a big deal
for me. Thank you very much for all of your
help and my case officers support has been
amazing.”

-Resident from Boston




